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2. Research Question

1. Why Health Cards?

e People struggle to understand health search results and
fail to make correct decisions [1, 2].
e Health cards used to present coherent, easy to

How effective are current retrieval models in ranking health cards based on
their relevance to a person's health query?
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3. Health Card Collection Creation

4. Evaluating Health Card
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Health Card Statistics and Features Measures:
e We crawled Diseases and Conditions section from Mayo Clinic [5]. *Success atrank 1 (5@1)
e We collected 1,142 health cards which is comparable to Bing's health cards: 1,330 health cards. *Success at rank 4 (S@4)
e Each healh card contains: name, aliases, overview, symptoms, and treatments. *Reciprocal Rank (RR)
5. Results
Topic based Evaluation Query Based Evaluation Session Based Evaluation
e Each query is judged based on its e "Navigational” query is often a part of diagnosis e A search session has a task to complete.
relevance to the topic. strategy that targets a specific health condition. e It includes one or more search queries.
e Includes all 584 queries. e E.g., query "migraine” to diagnose “meningitis” e Success is measured accross all queries in a
e Each navigational query is judged based on its search session.
relevance to the query.
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